
PRO MEN’S 24/7 ROADSIDE ASSISTANCE IS SAFE, FAST, READY, EQUIPPED & MANAGED BY EXPERIENCED PRO MECHANICS!
Please review the following before calling 850-597-7352

Pro Men Mobile Road Service LLC  Policies and Agreement: 
**************
* IN CASE OF A PERSONAL EMERGENCY CALL 911  otherwise, driver of the vehicle must be present at the roadside service location at all times. The vehicle MUST be parked in the safe location.

[bookmark: _GoBack]* If Driver of the vehicle is not present when Service Truck arrive or the Road Service is cancelled and NO service is provided , the $65.00 service fee plus 2 way $1.85 per mile trip charge will still be deducted from the provided Credit or Debit card.

* Service charges shall be paid up front when the order is placed and before the service is started.

* Only Credit & Debit cards are accepted. No cash or any kind of checks will be accepted without prior approval. Since NO service will start unless the fees are paid up front, a credit or debit card is necessary.

* ONLY services that are included in the original service request and has been paid for will be performed. Any additional service request shall be approved and paid for in advance. 

* Service provider tries very hard to arrive and start the service as fast as possible but, 
   there is NO guaranty of a set arriving time offered  by the service provider.

* If there is any issue, problem or concern, it must be discussed with the Manager at the 
   main office of the service provider by calling 850-597-7352 or 4stirewayne@gmail.com  .

* All Service Requests shall be scheduled by calling the service provider’s main office.
   Mechanics are NOT authorized to accept or approve any service request and will NOT 
   perform any work or provide any assistance without prior authorization from the main office.

* No Service Request will be accepted, delivered and performed unless it is safe and 
   harmless to all individuals, the vehicles, drivers and passengers.

* NO ONE beside the authorized Service Provider is allowed to use, drive and travel by 
   the Service Truck. The Service Truck will ONLY be driven and used by the Service 
   Provider’s authorized Drivers and Mechanics. ONLY the Service Provider’s authorized 
   Drivers and Mechanics are allowed to enter inside the Service Truck. No Vehicle will 
   be towed by the Service Truck. Driver of the Service Truck will immediately leave and 
   ONLY drive back to his original destination as soon as the original service request is completed. 
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* In addition to the Tire related services, if a roadside mechanical repair job is requested, Service Provider may accept the request, try to identify the problem(s) and may even be able to repair the vehicle, however, some repairs are not safe or properly performed at a remote location. To provide a safer and more effective repair job, the Service Provider may recommend to transfer the Assisted Vehicle to a Specialized Auto Repair Center. This scenario will only happen if the repairs cannot be done safely and properly on the road by the Roadside Service Provider. 
    In the event the assisted vehicle is towed to an Auto Repair Shop, all the associated costs shall be paid in full by the owner/ driver of the Assisted Vehicle.
   If the Roadside Service is or is not able to safely repair the vehicle on the road, the Caller, Owner or Driver of the vehicle is still responsible to pay the $65 Road Service Fee plus $95 an hour labor and the two way Mileage Fee, however, there will not be any charges made for any unused  parts.

 In addition to the price of the requested tire(s) plus 7.5% Tax & $8.99 Disposal fee, The following     charges will be made and withdrawn from the provided credit or debit card:
A-    $1.85 per mile, two ways, from the Service Provider’s office to the requested roadside location.            
B-    $85 per Mount & Balance of a tire over 18” or $65 per Mount & Balance of a tire smaller than18.”
$0 road service fee will be charged for any TIRE REPAIR SERVICES

 $_______ Tip is awarded to the Mechanic. Tip amount Paid by:  cash ____  or  card _____
    If the Tip is paid by card,  Owner/ Driver of the assisted vehicle has requested to charge & deduct the TIP amount from the  provided credit or debit card.

 The Caller, Owner or Driver of the Assisted vehicle has been asked by the Service Provider to closely review and read every part of the above agreement and policies of the Pro Men Mobile Road Service LLC before approving the service order and any charges to be made and withdrawn from his/ her credit or debit card. By providing the credit or debit card number and information, the Caller, Driver or Owner of the assisted vehicle has fully accepted, approved and agreed with all the terms and condition of the service to be provided by The Pro Men Mobile Road Service LLC. 
In addition to the website  and over the phone approval, a paper copy of the same  original service agreement, terms and conditions are provided to the Caller, Driver or Owner of the Assisted Vehicle to closely review, accept and approve the requested service before it was started and performed. By signing below and other Purchase Agreement and Work Order, the Caller, Owner or Driver of the assisted vehicle has fully agreed and approved all the services, purchases , work orders and the charges made and withdrawn from his/ her provided Credit or Debit Card.

Description of the provided service:  _______________________________________________________________

Tire size:          /         R            NEW___  or  USED____   Price: $________

Vehicle Model: _____________________ Color: __________  Last 6 of the VIN #:_________________

Phone Number: (______)___________________    Total of  approved charges plus Tip: $__________

Print Name: _____________________  Signature: ____________________________  Date____/___/ 20 
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